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Using the Sherwin-Williams Automotive Finishes
Marketing Creator



Go to http://www.sherwin-automotive.com, Click on Express Scratch Repair
under the Markets column, and click on the Marketing Creator Link under

the Marketing Solutions heading.
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You will now be at the Marketing Creator Home Page.
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Choose a product line to view by clicking on the category images or by using
the menu on the left.
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Click on the category image to view the products for that category.

| Brachwes

| Products > Express Scratch Repeir > Brochwes

&

= SHERWJ'N-W.'.'_UAMS_ SW Express Scratch Re pair Brochure - Blue
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You have 5 different color themes to choose from for each product. Click on
the product image to view the product.
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If you are not already logged in, you will be prompted to identify yourself.
New Users will create a new account which will allow them to create a login
and password for future orders. Returning Customers can also log in from
this page. You only need to log in once per session.
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Identify Yourself



To create a new account, enter your first name, last name, email address,
user name and a password. User names must be unique; a good idea is to
use your email address as your user name. Passwords must be at least
eight characters and contain a number or punctuation. When you have
entered your information, click “Save” to continue to the product page.

Please Idantify Yourself

The action you hawve chosen reguires you to identify yourself. Please pick from
the follewing 3 ophaons:

Cancel
P -

First Time Customer

(ou will set vour user name and password next)
* = required field

First Mame * |JEIE

Last Name # |_Srr|'|th

|
|
Phone Mumber | |
|
|

1 = : 5 5
Erridfil, Aidress |j|:|esm|th@emall.|:um

Uszer Name * |j|;|esn'|'|th@ema'l|.mm

Pazsword * |..-..... i @

Confirm Password ©

New Customers - Create a New
Account



Returning Customers can log on by entering their user name and password
and clicking “Go” to continue to the product page.

Returning Customer

| k
User Name |returningcustomer |

Fazzword !II--I--I

Returning Customers - Log On



Returning Customers can also log on by clicking the Log On link on the
home page. Enter your user name and password on the log on page and
click “go” to return to the home page.

Home

Prezent vour businesz professionally with customized marketing matenals. Available Product Lines

are listed below.
Already Have a Marketing Creator &ccount? Log On Here.

Return to Sherwin-Williams Automotive

Have a Question? Need Assistance? Call Advance Printing & Graphics at {614 = 8770 eremall

amy@advancecolumbus. com.

Returning Cust

User Name !retumingcustnmer |

Pazsword ||||||||I'|

A-Plus Expriss SFratch AWK I Have Forgotien My User Name or Password
epair

If wou would like to be reminded of vour User Name or have the option to resst
vour Fassword, pleg=e provide your email address and your log on information
will be emailed to yvou immediately.

Email &ddress |
|Gal

Returning Customers - Log In

from Home Page



On the product detail page, you will see a larger image of the product,
product description, and “Customize New” button. Previously saved products
will also be listed here.

| 5W Express Sceith Repaw Brodure - Grid

Prod ucts > Express Scratch Re pair > Brochures > SW Express Scratth Repair Brodchwre - Grid

Product Image

| SW Express Scrabch B pair Brochure - Grid
| EWESE EBrochorm Grid
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Product Detall



Click the “Customize New” button to customize your product. Previously
saved products will also be listed here, click on the name to view and edit

them, or input a quantity and add them to your cart.
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SW Express Scratch Repair Brochure - Grid

SW ESR Brochure Grid "
Please select from the following:

Customize MNew

Customize thi= Express Scratch Repair Consumer Brochure with wour facility logo and contact

information. Thi=s brochure is a great take-away for your customers who want to learn more at

Ewpress Scratch Repair process that vour facility offers. ; = — -
|'|Farta nt ID Iﬂ'rde.r Quantity

] |Srn|th 5 Cu:tll|5|n:rn|

Delete Selected

| Add To Qrder

Previously Saved Product

Customize New



Fill out the form with your custom information. Follow the instructions in the
form and enter all required information marked with an *asterisk. Click
“Save” to save and preview your product. Once you save this product, it will
be available upon future log-ins. This is a great way to demo products for
new users/customers.

Logos
For logo design senvices, call Advance Printing & Graphics st (§14) 2835770 or
email amy@advancecolumbus.com

EROER OO o |C:\Documents and Settings\ADVANC[ Browse.. |
Suggested dimensions = = 3z i kS

of logo are 0.5" = 27, _3|:|c|dpi, Click Browse to locate file.
allowed File Types  GIF, IPG, 1PEG, TIF, TIFF, POF, EPS

Inside Logo [ - 1
e (C\Documents and Settings\ADVAN(| Browse.. |

of fogo are 1" x 2.25", 300dpi. Click Brawse to |ocate file
allowed File Types  GIF, JPG, IPEG, TIF, TIFF, POF, EPS:

Company Name | Smith's Callision |
Address |123 Any Street |
s o

State |R|_J__|

Phone: 555 |[ss5  |[ssss |

Fax: 555 ||585 |[ssss |
Website [waw. smiithscallision. com |

Hours of Operation: [pi.m.mr n.c i
i.e. Man-Fri 8-8 |.M.E’U:'ﬂ8_l

s sated |
[ Sawe ]: Cancel |

Enter Your Custom Information



A small preview of your customized product will be loaded and displayed.
Download and view a low-resolution PDF proof of the entire product by
clicking the “View PDF” link beneath the preview. Edit the product by clicking
the Edit link beneath the preview to return to the customization form. Edit
and re- proof your product as many times as necessary to ensure correct
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When you click the “View PDF” link, a download manager window will
appear and begin the download. (PCs - Click “Save” or “Open” to begin the
download.) Once the download has completed, open the PDF and proof
your product, making sure that all information is correct.
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Proofing the Product



After proofing and customizing your product, select a quantity and click “Add
to Order”.

SW Express Scratch Repair Brochure - Grid
SW ESR Brochure Grid

“ = reguired field

Order Quantity: * ;;_r_a_:,ﬂ 1%250 vi

Item Total: $105.50 iAdd To Order)

Add to Order




In the cart, you can review the contents of your order, change quantities,
remove products, continue shopping, or check out. Click “Continue
Shopping” to add another product to your order. You will be taken back to
the last product you added to your order.

Cart
! Ear-t_Tiiamy_!nu -‘-_E'E?:T{:ﬂ-li Confirm |
Ilh:muveim |Pr|:||:|w|:t | Unit Price Quantity |Tuh!| Price

| Quantity
[] |SW ESR Brochure Grid isw Express $105.5n§| 50 (13260) ﬁ,| 250 $105.50
i- Smith's Collision | Scratch Repair = =

| Brachure - Grid | |
Remove Selected Subtotal: $105.50
/\Sl:ngng, handling and tax may be added to this subtotal.

Save Changes | Cancel Order\| Continue Shopping Check Out =

View Cart




Roll over “Express Scratch Repair” on the left menu. A pop-up menu will
appear listing the categories in that product line. Roll over “Damage
Assessment Guides & Price Menus”. A sub-category list appears. Click
“Damage Assessment Guide + Price Menu”.
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; Products > Express Scratch Repair > Brochures > SW Express Scratch Repa
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Informatien
Damage Assessment
Guides & Price Menus

sssss

Guida Only
Price Menu Only

lllllll

T i et et st 8 P i

Preye—"—

Navigate to Another Product



Click on a product to view and customize it.

Damags A =sement Guide + Price Menu

Products > Express Scratch Repar > Do mag e Assessment Guides & Price
Menws = Damage Assessment Guide + Price Menu

SW Damage Assessme b Guide & Price Menu - Blue

EW Damage Assesament Guide E Price Menu - Blue
Swir

EW Damage Adssssment Guide & Price Menu -
Clouds

SW B mage Assedsmert Guide & Price Menu - Green

SW Bamage Asgedsment Guide B Price Menuo - Grid

Choose a Product



Read the product description and pay attention to any special notes or
instructions. Click “Customize New” button to customize your product.
Previously saved products will also be listed here.
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Customize New



Customize the Damage Assessment Guide and Price Menu by entering your

Labor Rate, Materials Rate, and Labor Hours for each repair area. Be sure
to enter a value for all required fields.

]

* = required fisld

To Customize this Damage Aszessment Guide, enter Your Labor Rats, Materiale Rate, and
Labor Hours for each item into the ferm below and click Save. Your total repair price for
each item will be calculated and appear in the guide. To view a complete proof of the

Damage fssesement Guide with your prices and custom information, click the View PDF
link below the preview.

Rates Labor Rate
Labor Rate $§&5-UU —’r‘/

Materials Rate $|22.50 |

o Materials Rate
Repair Area B Bumpers b s

Small Damage

One Corner Blend
Small Damags

Twa Corner Blend
Medium Damage
Center of Bumper

Large Damage
Centar.into One Corner

Extra Large Damage
Whaole Bumper

Fenders

Small Damage

In Panel

Medium Damage

Full Panel

Large Damage

Fender, Blend into Door
Extra Large Damage '_E‘I
Fender, Blend into Hood

Enter Your Custom

Rate Information



After entering your labor hours for each area, enter your custom information
that will appear on the back of the Damage Assessment Guide, Choose a
logo, and click “Save”.

Mirrors Labor Hours
One Mirror |3 [

. —_—
Twa Mirrars |-‘-1 [

Contact Information

Company Name |Smith's Collision |
Address |123 Any Street |
City lAnytown |

State |m_—|

Fhone lss5  |[ss5  |[ssss |

Fax 555 ||ss5  |[sses |

:—Izurs of Operatian m;,’;n-' ﬁ_|

Set 4 Sat 95 |

Sun 11-3 | |

Your Logo

Suggested dimensions of logo are 725" x 2757, 30D4pi.

For logo design services, call Advanoe Printing & Graphics at

1814) 2588770 or email amy@advanoecolumbus.com

press Scratch Repair\yaurlnguhere.giﬂ Browse..

Click Browse to locate your file.

Allowed File Types  GIF, JPG, JPEG, TIF, TIFF, FDF, EFS

| Save ||) Cancel |

Enter Your

Facility Information



A small preview will be loaded and displayed. To view the inside of the
Damage Assessment Guide and Price menu, Click the “View PDF” link
beneath the preview. If you find you need to make changes, you can edit the
product by clicking the Edit link beneath the preview to return to the
customization form. You can edit and re-proof your product as many times
as necessary to ensure correct information.

Hemove | Proof Your Ttem HE
(B

amage Assessment Guide & Price Menu - Gresn
SWDAGPM

* = required field

Fricing Menu Sizs: |2.:1" ¥ 36" v':.-

Order Quantity: |

——-Y !Add To Gn:lelri

Preview, Proof and Edit

Your Product



When you click the “View PDF” link, a download manager window will
appear and begin the download. (PCs - Click “Save” or “Open” to begin the
download.) Once the download has completed, open the PDF and proof

your product, making sure that all information is correct.

Small Damage
One Comer Blend = §202.50
Two Comer Blends = $270.00

Medium Damage
Canter of Bumpter = $337.50

Large Damage
Center inte One Corner = 5405.00

Extra Large Damage
Whole Bumpar = §472 50

Adcifianal chargss may opphy-for fwetoned paint, emesal and inskalilien of burmpar, haodights, moking o odditonal cpemi e

Yeuwe Lege

lrére¢

" Minor Car Daae... Fixed Fast!

Contact Information:

Smith's Collision
123 Any Street
Anytown, NJ 11111
Phone: 555.555.5555
Fax: 555.555.5555
Hours of Operation:
Mon-Fri 8-8
Sat 9-5

® Exprass Serated Rapalr™ and tha HP Prisss an
mmnrm!:-nnlmouq:qnm

Proofing the Product




After customizing and proofing your Damage Assessment Guide and Price
Menu, Choose a size for your Price menu, Input the quantity of Damage
Assessment Guides, and click “Add to Order”.

SW Damage Assessment Guide & Price Menu - Grean

SWDAGPEM
* = reguired field
Pricing Menu Size: E.rl":.: 35" v%:u
Crder Quantity: ’ E—|
Item Total: $51.50 /S;fs
e —

Choose a Size, Quantity, and
Add to Order



Review the contents of your order, change quantities, remove products, or
continue shopping. When you are satisfied with your order, click “Check

b}
Out”.
Cart
| Cart > Shipping > Billing > Confirm |
Remove 1D Product | Specifications Unit Price | Quantity [Total |  Price]
| | Quantity |
SW ESR SW Express £105.50 50 (1%250) v"ESD £105.50
L] Brochure Grid - | Scratch | 230 { J |
Smith's Repair
Collizsicn Brochure -
Gnd
] SWDAGPM - SW PosterSize: 24" x $25.75 5:2_ ' 2 $51.50|
| Smith's Damage e e
Caollizion Azspzement
Suide &
Price Menu
|- Green

Remove Selected Subtotal: 5157.00

Shipping, handling and tax may be added to thi btotal.

Save Changes | Cancel Order | Continue Shopping Check Out = |

View Cart



New customers will create a new shipping address. Enter your address
information, check “save to Billing Address book” to save the address for
billing, and click “Continue” to save the new address. The address will

appear in the address list. To use a previously saved address, select it from
the list and click “Continue”.

Shipping
[Cart S-I:Iippil'lg - E'-l-iimﬁ_ » Confirm
Slilgigelna
Create a New Shipping Address: .
* = required field i = Ehirpping = it
Addrass Name: " |Smith's Collision Administration Offices )
First Name: Jahn

Salect a Shipping Addrass: £ :
Last Name: {Smith s Colsion Admmetration Cfficas :'ﬂ

Smith’s Colision Admbnistedlion Olices
St s Collisan

: i ™Y Py — 1 #nr nhn Smith
Address Line 1: 1602 Pennsylvania Ave FEAT - O

Company Name: Smith's Collision

- 1602 Pennmgy|anis Ave
Address Line 2: Washingtan, DT J050]
: ’ Edit | Dibele
City: Washingtan
State/Region/Province: * | District of Columbia ) i Back To Cart
Zip/Postal Code: * [20500

Country: * | United States of America v'

Phone:

[Zl save to 8illing Addrass Bock

Back To Cart

=)
Check out — Create Shipping

Address



Select a shipping Method and click “Continue”.

Shipping

| i

| Cark = Sh_ipping =Hilling = Confirm

I_Eelecl: a Shipper:
| UPS Ground - $9.23 v

UPS Ground - $9.23

UPS 3 Day Select - $16.75
UPS 2nd Day Air - $22 20 Continue =
UPS 2nd Day Air AM - 525 48

LIPS Next Day Air Saver - 5558.06
UPS Next Day Air - 564 .37
UPS Next Day Air Early AM - $95.68

Check out - Shipping



Enter your Credit Card or click the button beside the PayPal logo to pay with
your Paypal account.

Billing

| Cart > Shipping > Billing > Confirm

Order Total: $166.23

Select a Payment Method:

(#) Pay by Credit Card: !‘u’]sa *u*|
Account Number; I4‘1‘|1‘|1111‘H1‘1111 |
Expiration Date! ||:|‘| \r| ﬂ”_?j
Card Identification Number: ﬂ, What's This?

2y | | Save time. Checkout securely. Fay without sharning

wvour financial informatbon.

Billing — Payment Information



To use a previously saved address, select it from the list and click
“Continue”. To create a new billing address, enter your address information,
check “save to Shipping Address book” to save the address for shipping,
and click “Continue” to save the new address. The address will appear in the
address list.

Select a Billing Address:

| Smith's Collision Administration Offices 3
Smith's Collision Administration Offices
Smith's Collision

attn: John Smith

1502 Pennsylvania Ave

Washington, DC 20500

Edit | Delete
Back To Cart
Create a New Billing Address:

* = required field

Address Name: =] 1 E:;:]

Firet Name:

Last Name:

Company Mame:

Address Line 1: T

Address Line 2:
City:

State/Region/Province: v

Zip/Postal Code:

Country: * | United States of America V;

Fhone:

[15ave to Shipping Address Book

Billing - Address



When your credit card or PayPal information has been entered correctly, you
will see the Order Confirmation page. If the order is correct, click the
“Submit” button to send your payment information to be processed. If there
was a problem with your payment information, an error message will appear.
Please correct the problem and try again.

Confirm

s Please review yvour order carefully, Click Submit at the bottom of the page when
\._) you are ready to submit the order,

Submit close

| €art > Shipping = Billing > Confirm
Payment Method: \isg s%5% =% =% 1111

Your order is now being processed.

Bill To: Smith's Call : .
e PRk Jihnus';'ﬂﬂl Flease do not navigate away from this page or close your browser until
1602 Pennsylvania Ave the processing has completed.
Washington, DC 20500
Ship To: Smith's Collisien

Attr: John Smith
1602 Pennsylvania Ave
Washington, DC 20500

pii] ‘Prndu:ct ‘Spe:i'li'c.ﬂiﬁns ‘Uni‘t Price Qu'artli_!\riTnl_al Shipper Price |
Quantiby
SW ESR | 5w Express | $105.50| 1 (x250) |250 UPS Ground | $105.50
Brochure Grid - |5cratl:h
Smith's Collisicn | Repair
| Brochure -
| Grid
SWDAGPM -  |[SW PustarSize: 24" §25.75|2 2 UPS Ground| $51.50|
Smith's Collision | Damage 36" |
HA'ssessment
| Guide &
| Price Mei
|- Green

Subtotal: $157.00

Shipping & Handling:  £3.23
Tax: £0.00
Total: Eﬁ

Submit

Submit Order



When your payment information has been accepted, you will see a
confirmation page. You will also receive an email confirming your order.
Express Scratch Repair products usually ship 2 days from the date the order
was received.

Order - 1044

Printable Table View
Printable Portrait View

\i;) Thank yau, vour arder has been subrmitted.

Order ID: 1044

Date Submitted: Tuesday, February 17, 2009 4:14 PM
Status: Open

Created By: Sherwin Demo

Payment Method: ‘isg T%F%% =%%% === 8531

Bill To: Smith's Collizion

Attn: John Smith

1602 Pennsylvania Ave

Washington, DC 20500
Ship Te: Smith's Collision

Attn: John Smith

1602 Pennsylvama Ave

Washington, DC 20500

1D |Pru-dur:t |Specifications | Unit Price | Quantity | Total | Shipper Price
| : Quantity |
| SW ESR SW Express $105.50 |1 (x250) |250 |UPS Ground| $105.50
Brochure Grid - | Scratch
Smith's Collision | Repair

Brochure -

Grid |
SWDAGEM = SW PosterSize: 24" % $25.75 (2 |2 UPS Ground | $51.50
Smith's Collision | Damage g

Assessment

Guids &

Price Menu

--Green

Subtotal: £157.00

Shipping & Handling:  $9.23
Tawx: s0.00

Total: 5166.23

Cravarite Order?@

Order Confirmation



Express Scratch Repair Marketing Creator

Product Guide




Customize this Express Scratch Repair Poster with your
facility logo. Choose from 24" x 36" or 18" x 24" poster
size. By posting this eye-catching poster in a waiting
room or service area, you will generate consumer
awareness for your Express Scratch Repair offering.

24” x 36” 18” x 24”

1 $26.50 Each 1 $20.50 Each
2 $22.50 Each 2 $16.50 Each
3+ $18.50 Each 3+ $12.50 Each

The Express Scratch Repair Pricing Menu Poster
features your customized pricing and logo. The pricing

menu features the lowest to highest price for each repair
area. Choose from 24" x 36" or 18" x 24". This pricing
menu allows your customers to get an idea of what an
Express Scratch Repair would cost depending upon
location and generate awareness of the Express
Scratch Repair process that you offer in your facility.

4” x 36” 18” x 24”
6.50 Each 1 $20.50 Each
0 Each 2 $16.50 Each

3+ $12.50 Each

Posters & Price Menus




Two-sided and grommeted for hanging, the Before
and After Express Scratch Repair Hanging Display
features your logo on both sides. Choose from 24" x
36" or 18" x 24". This eye-catching display is great for
hanging in your service area or waiting room to
generate consumer awareness for the Express
Scratch Repair process that you offer in your facility.

24” x 36” 18” x 24”
1 $71.00 Each 1 $54.50 Each
2 $60.00 Each 2 $43.50 Each

3+ $50.00 Each 3+ $33.50 Each

Hanging Displays



" /m . ) Lol
m Yiner & e - A gl Express Scratch
= Tlere = Repair™-

adins S o
_P{”;,"TP‘N[.. .'\..! How it works...,
m"‘hm i ] How do we assess the i
Bz Why should 1 get et damage costs? . oo |
¥

"wwh
e | e g | EEmsmE
= M::Ew X ﬁﬁurﬂﬂﬁﬂn}h
e T - Suratch Repair h ard every o
e | s inctast assessment What Is Express Scratch,
— = vow - andyou'l Repaitc} s
R——— e weedet why you Eaprrss Seruch Repar™ usives . . .
= | o e o s b e Customize this Express Scratch Repair Customer
e e o comemeniily hnqt refiih
o gl B poocrives on the market inday,
':,,},..-.nn:' o Pt 3 g gy This, pucxiess features. techology thl uses

N endvgry L on recken tooul Part
W s ON (DA IR Bl i BT D08t
yimi bess Bor pacht renas

Where to find us

Brochure with your facility logo and contact
information. This brochure is a great take-away
for your customers who want to learn more about
the Express Scratch Repair process that your
facility offers.

250 $105.00
500 $177.00
1000 $305.00

1 o afiordabie prer - FASTY

- [L1lag Peeat G
i hE Irieie

Brochures



Small Damage

One Comer Blend = §202.50 Center of Burnpter = §337.50
Two Comer Blends = $270.00

Medium Damage Minor Car Damage... Fixed Fast!

Cortac i The Damage Assessment Guide with tabs
a oo features pricing using your rates, your logo on the
Your Loge front and back, and your company info on the
SR DT i L“‘ e back. This Assessment tool is a great way to

Bumper

empower additional estimators in your facility and
offer your customers an instant, on-site estimate
for Express Scratch Repairs.

1 $17.00 Each
2 $12.50 Each
3 $10.83 Each
$10.00 Each

Damage Assessment Guides



Order both your Damage Assessment Guides
and the Price Menu together.

The Damage Assessment Guide with tabs
features pricing using your rates, your logo on
the front and back, and your company info on
the back. The Damage Assessment Guide is
9.5" x 7.5".

The Express Scratch Repair Price Menu poster
is available in 18" x 24" or 24" x 36" sizes and
features your logo and the lowest to highest
price for each repair area.

Qty of DAGs + One 18” x 24” Price Menu
1 $23.00
$31.00
$38.48
$46.00

2
3
4

Damage Assessment Guide &

Price Menu



=

Express Scratch Repair® Assessment Sheet
Accolorated Paint snd Minor Body Ropairs o .

e :' 3 part carbonless Assessment Form features your
N__/ logo. This assessment form comes 50 to a pack
Ml and allows your estimators to provide the

b i consumer with an instant, on-site take-away
e al—la assessment for their Express Scratch Repair.

= Use these Assessment Sheets with your Damage
Assessment Guide to generate quick and
convenient Express Scratch Repair Quotes.

e i s sy e e o s Color Black & White

i 1 aidcioeed brbien domuee sy, youl sl b ceiar i frior B Be ispag y barere] et

e el L e 250 $118.75 250 $58.75
i et o o T s 500 $212.50 500 $92.50
1000 $385.00 1000 $160.00

Ve Lige
ERE T

Assessment Forms
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